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TRANSFORMING LIVES 

As a result of their digital empowerment, 
women go on to take action to transform 
their lives and the lives of others. 

Participants have used technology to 
make decisions for themselves and 
take action on personal goals, including 
learning about and securing their rights 
and advancing their careers. Participants 
have also engaged technology to lead 
in and beyond their communities with 
the aim of improving the lives of others, 
including advocating for marginalized 

groups, designing tech tools for women, 
providing digital skills training, and utilizing 
data for social good. Participants have 
used technology as a tool for collective 
action, including for building solidarity, 
mobilizing in offline action, and powering 
movements.

TECHNOLOGY CONCERNS AND 
PRIORITIES

The potential of technology to enable 
women’s empowerment is constrained by 
a variety of barriers and challenges.  
Participants’ top concerns and priorities 
related to technology include (1) privacy 
and data concerns (78.1%), (2) misinfor-
mation (76.7%), (3) online harassment and 
technology-enabled violence (64.9%), and 
(4) safety and security (63.9%), among 
others. 

As participants indicated, the COVID-19 
pandemic has underscored and even  
exacerbated many of these concerns.

TECHNOLOGY ACCESS AND USE

A gendered digital divide continues to 
restrict women’s access to and use of 
technology. Key barriers include quality 
of internet connection (49.8%), safety 
and security concerns (38%), financial 
constraints (35.1%), time constraints 
(27.9%), and access to functioning devices 
(14.4%). 

Given participants in this online survey 
were likely to already have digital access 
and skills, these findings support the need 
for continued attention to meaningful 
connectivity. Participants also spoke to 
the importance of increasing accessibility 
for women with disabilities as a way to 
ensure technology is equitable for all.

“We need to center those most impacted by the 
problems in creating the solutions and through 
their proposed solutions, I would both feel and 
be safer.”  
 
- Survey Respondent, United States
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Women’s sense of safety online 
also constrains their ability to utilize 
technology to transform their lives and 
the lives of others. A staggering 3 out of 4 
participants in the survey indicated they 
had personally experienced some form 
of online harassment or abuse. These 
experiences have a silencing effect, as 
32.4% of those who reported experiences 
of online harassment and abuse indicated 
they decided not to post something online 
and 22.1% shut down an online account or 
profile as a result of those experiences.

Participants also indicated that the 
response to online harassment and 
abuse from politicians and public officials, 
police, laws and government policies 
and technology companies has been 
inadequate. 

RECOMMENDATIONS

Women have valuable insights into how 
technology can be more equitable for 
all. Throughout the report, we highlight 
participants’ recommendations, including 
sector-specific recommendations for 
technology companies and policymakers. 
Top actions to take identified by 
participants include (1) more digital skills 
training, (2) more women in decision-
making in technology, (3) stronger laws 
against online harassment and abuse, 
(4) more women in decision-making in 
government, and (5) more women digital 
teachers and trainers, among others. 
Women are also already leading the way, 
and we can learn from them. 

The full report features women who 
are using digital tools to create a more 
equitable and just world and who are 
training others to do the same. 
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WOMEN’S DIGITAL EMPOWERMENT 

Technology can enable women’s  
empowerment. Through research and 
evaluation, World Pulse has defined  
women’s digital empowerment as a pro-
cess enabled by digital technologies by 
which individuals come to act on their 
ability to effect change despite constraints. 

As participants in this study indicated,  
technology enables women to (1) raise 
their voices, (2) gain access to resources, 
and (3) connect with others, all of which 
have contributed to their empowerment.

While UN Sustainable Development Goals speak to the potential of technology to 
enable women’s empowerment, women continue to face barriers to unlocking its 
full potential. Now more than ever, digital spaces must be safe and accessible for 
women. At the beginning of the global COVID-19 pandemic, World Pulse surveyed 
grassroots women leaders and marginalized communities from around the world 
on key technology issues and opportunities. 

Along with 27 coalition partners, the #SheTransformsTech campaign aims to  
inform a new ‘global tech agenda’ that enables women’s leadership.

Key findings in this report include:

Download the full #SheTransformsTech Report »

https://impact.worldpulse.com/downloads/SheTransformsTech
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