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Dear Friends,

In 2020, the women across World Pulse’s global community 
were undeterred, connecting online to create a new future 
worldwide. 

2020 brought devastating challenges that hit women and 
historically excluded people the hardest. But in this era of 
intensified division and isolation, the World Pulse community 
held each other on the front lines of crisis, reaching across 
borders and barriers to co-create the blueprint for a more 
just future. More than ever, women logged on to rise up 
together across 227 countries and territories – and in doing so, 
impacted millions around the globe.

As the world’s leading safe, supportive online community 
with a decade of experience connecting women worldwide 
for change, we know that the leadership of women is vital to 
building inclusive pathways in times of crisis.    

Collaborating across borders and lifting each other up, 
World Pulse members are often doing more than their own 
governments:  building food security and providing health care 
for their communities, standing up to warlords in conflict zones, 
building systems to end gender-based violence and white 
supremacy, educating girls in refugee camps, advocating in 
international forums for climate action and Indigenous rights, 
taking technology into their own hands to strengthen peace 
movements, and so much more.

Despite a year where women’s progress rolled back a 
generation - 79% of members surveyed reported that being 
a part of the World Pulse global network increased their 
resilience.  In fact 7 out of 10 members surveyed reported 
that because of their involvement with World Pulse they took 
action in their community, and impacted 4.2 million lives.  
What’s more, new member impact dashboards placed power 
in their own hands to put their impact initiatives and ambitions 
on the record - impacting 1.2M lives, with ambitions and plans 
to reach 85 million more. 

The world needs women’s leadership. We are growing more 
leaders, faster. In 2020, our established online leadership 

pathways and programs supported women to learn in 
community, deepen digital organizing skills, exchange 
strategies for mobilizing their visions, and emerge as even 
more influential, transformative leaders on the front lines of our 
world’s most pressing issues. 

The world needs to hear the voices of those most 
impacted.  We are raising the volume.  We deployed 
our unique crowdsourcing methodology to elevate their 
recommendations for a post-pandemic future through the 
Dispatches From the Pandemic report, to speaking out for 
a more just online world through the #SheTransformsTech 
campaign. 

Gender justice movements need greater online collective 
power. We are linking them. As the global pandemic 
compounded into a mental health crisis that weighed heaviest 
on women, members reached across borders and language 
barriers with a critical lifeline through monthly Encourager 
Parties, our newly relaunched Mentorship Program,  and 
community-led virtual calls.

Thanks to you these are just a few of the ways World Pulse 
members managed to impact millions of lives in the midst of 
one of the most challenging years in living memory – proving 
that when we are connected, supported, and heard, women 
are an undeniable force for change. Read on to dig into World 
Pulse women’s stories, visions and transformative impact in 
2020.

In partnership & solidarity,

Jensine Larsen

Founder & CEO

A Message From 
Our Founder

“We saw women rising from the ashes of 
their experiences to hold up the hands of women 

and girls left behind.”

– Sherna Alexander Benjamin, Trinidad and Tobago

Artwork by Kirthi Jayakumar

World Pulse leaders featured on the cover: Elizabeth Francis, Stella Paul, Sally Maforchi Mboumien
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World Pulse Announces Global Voice 
Council to Lift Women’s Emerging 

Stories Internationally

We Fundraised Across Borders to 

Support Women’s Food Security 

in Pandemic Times

KENYA & CANADA

World Pulse Launches 
New Arts & Culture Hub

We Harnessed Mobile Tech to 

Deliver Inclusive Health & 

Safety Information

FIJI

#SheTransformsTech Campaign 

Crowdsources Women’s Solutions for 

a More Inclusive Digital Future

Pathways Out of a Pandemic: 

Women’s Voices Chart the Course

World Pulse Announces New 
Chairwoman of the Board of Directors 
and PowerShift Decision-making Body

World Pulse Launches 

#ConnectWomenHealTheWorld: Global 

Responses to COVID-19 Campaign

Women's 
Resilience 

Prevails in 2020



World Pulse is 
an independent, 
women-led, global 
social network for 
social change.

With a decade of experience using the power of 
technology to grow women’s leadership across 
the globe, we have created a safe digital refuge 
where women unite to courageously tell their 
stories, share resources, start businesses, run for 
office, and launch movements. Together, we’re 
creating a world — both online and off — where 
all women thrive.

Women hold the 
power to create faster 
global change.  

We connect you.

80,000
NETWORK MEMBERS

227
COUNTRIES AND 

TERRITORIES 
REPRESENTED

The World Pulse Effect
Women who come to World Pulse feeling isolated and invisible 
find a supportive community that they say makes them more 

connected, heard, and confident.

As a result, they take action for change.

Raise her voice

On World Pulse, no one speaks for her, 
she speaks for herself.

Trade resources

She can find what she needs and share 
what she has through our resource 
exchange.

Connect with sisters

She can find and share support 
through connections and comments.

How We Drive Global Impact

“I have learned many things through reading 
[World Pulse] stories . . . I have used the stories from 
other members to campaign for issues for women 
in my community. I organized women to hold a 
campaign for improving our water system. Now the 
water is running without problem.”

  Impact: 500
MARY   |            Vanuatu

“Because of the constant inspiration that I got from 
World Pulse, I wrote a business guide for creative 
digital entrepreneurs, so more woman can have 
access to digital skills and monetize their creativity 
online.”

  Impact: 2000
ANDREEA LUPU  |          Romania
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HOW IT WORKS:  
Meet Arrey of Cameroon

Arrey needed support to make her 
vision for change a reality.
Arrey lives with sickle cell disease, and wanted 
to become an advocate for other sickle cell 
warriors. With a hearing impairment she 
needed a way to break through barriers to grow 
her audience, expand her skill set, and connect 
with supporters

Today, Arrey is transforming 
women’s health in her 
community.
She has built up her skills, confidence, 
and impact to lead fearlessly and 
change the lives of sickle cell warriors.

#1

#5

She discovers World Pulse, and 
raises her voice.

Arrey shares her vision for change and 
receives supportive comments that let her 

know she has a sisterhood who believes in her 
mission.

She grows her leadership skills 
and network through World Pulse 

programs.
Arrey connects across borders with 

collaborators and mentors, and she accesses 
resources like training and funding to support 

her vision.

Arrey amplifies her message as a 
Featured Storyteller.

Arrey’s story is published on World Pulse and 
shared across digital channels, reaching a much 

wider audience.

#2

#3#4

 
IN HER OWN WORDS
 
“I was able to raise over 1 million Francs 
CFA (over $1,790 USD) in cash and 
donations in kind, which helped me go 
way above my target to reach over 400 
persons living with sickle cell.  Also, I was 
able to include routine drugs for over 
100 warriors, give monetary support to 
about 6 warriors in need and a pledge 
from a donor to sponsor others who 
benefited from the outreach program 
for the academic year. The remaining 
funds have given me a head start for 
my next activity.  This was possible 
because of learning from World 
Pulse how to use  technology and 
social media platforms effectively to 
champion our cause.” 

– Arrey Echi, Cameroon

Photo credit: Josiane Kouagheu for Reuters
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Still We Rise: 
Our Growing Impact

4.2m*
In 2020, our members 

reported impacting 4.2 million 
people as a result of their 

involvement in World Pulse.

21.6m
Bringing our community’s 
total reported cumulative 

impact to 21.6 million people.

All World Pulse impact data reflect an assumption of contribution rather than 
attribution. While we only report results that our members attribute to World Pulse’s 
impact in their lives and communities, we recognize that we are a contributing factor 
- one strand in a web of activities and circumstances that members participate in 
throughout their changemaking journey.

Total Reported Community Impact

About Our Methodology

World Pulse uses a Monitoring, Evaluation, and Learning (MEL) framework that examines how 
digital empowerment leads to members taking action for personal and social change. We 
are committed to a process that is accountable, systematic, transparent, accurate, ethical, 
and innovative. 

Our MEL research is led by Jasmine R. Linabary, Ph.D., an expert in safety and inclusive 
participation in digital and physical spaces. Through consent-based reporting, we evaluate 
whether members report having accessed increased voice, connection, and resources 
through their participation with World Pulse, and whether that then led to action (leadership, 
collective action, decision-making) and ultimately social change. 

We measure our program effectiveness by analyzing quantitative and qualitative data 
collected from our website, an annual impact survey, program surveys, and ongoing 
community feedback via multiple channels. Through these channels we track the 
engagement, outcomes, and needs of our community to provide organizational learning 
and inform strategic planning. Our annual impact survey is used year over year for 
comparative results.

*Our total impact number reflects members’ self-reported estimates of the number of 
people they directly impacted in 2020 through their actions as a result of their involvement 
with World Pulse. In our annual impact survey, these numbers are provided along with 
a corresponding change story. When a range was provided, we took the conservative 
estimate. We also include data reported by Featured Changemakers through their impact 
dashboards on WorldPulse.com. The impact number represents a variety of types and 
depths of impact and reach reported by members. While it would be implausible to 
independently verify all members’ change stories and reported impact, we do seek to 
follow up, when possible, with participants who report sizable impact numbers to better 
understand and contextualize these estimates.

21.6m

17.4m

12.6m

7.6m

3.1m2.2m
1.3m

Photo credit: Carolyn Seaman
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Impact by the Numbers: The 
Stories Our Data Tell

Despite the constraints and challenges of the global COVID-19 pandemic, World Pulse 
members still took action to make – and in some cases even grow – their impact. Here’s what 
women from around the world told us in our 2020 Impact Survey. All percentages based on 
survey responses, not total community members.

World Pulse Drives Action...

...That Sparks Change

77.2% reported taking action as a result of 
involvement in World Pulse

49.1% trained or educated others

36.3% started or led a community 
campaign or program

28.0%  expanded their organization’s work

“COVID-19 has hit us really hard, but as sisters, we fall 
forward. We kneel and wake up again with renewed 

strength. We dare to dream of a future for our children 
in this alternative space. A future of connections and 

community - a better tomorrow. We will prevail! ”

– EK Chemorion, Kenya

73.5% told us their actions as a result of 
World Pulse made an impact

13.7% influenced or changed policy

24.6% increased access to resources and 
opportunities in their community

32.0% changed behaviors in their community
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Expanding World Pulse’s 
Leadership Pathway

Across the globe, women need more leadership opportunities – and World Pulse is creating 
them.  The community’s ecosystem of badged leadership roles grew in 2020. After logging 
on, members have an array of leadership roles they can obtain: Encourager, Storyteller, 
Digital Ambassador – and in 2020, we added new Featured Changemaker and Mentor 
opportunities.  These roles come with benefits that may include:  special recognition, 
promotion, honorariums, and trainings.  Impact results show that simply receiving a badge 
can boost her ability to gain local credibility, jobs, and influence.  Our Leadership Pathway 
has also been shown to increase on-the-ground impact: 95.77% of those with Leadership 
Badges on World Pulse reported taking action for change in 2020. Learn more about our 
Leadership Pathway here.

World Pulse leaders are 
working on critical issues: 

Gender-Based Violence

Economic Power

Peace and Security

Human Rights

Technology

Leadership 

Girls’ Rights

Environment

Education

Engaging Boys and Men 

These graphs represent the types of actions and impact (social change) reported by 
members who responded to our 2020 survey.

Disrupting Philanthropy with the 
World Pulse Impact Dashboard 

In 2020, we launched the World Pulse Impact Dashboard 
– disrupting traditional top-down reporting processes 
common to international social change organizations. 
These newly launched dashboards are built into Featured 
Changemakers’ profiles to provide a space for women 
leaders to self-report their impact metrics in real time. 

Through their World Pulse journeys, World Pulse Featured 
Changemakers have been lighting up their dashboards, 
with a reported impact of 1.2 million in their communities – 
that’s more than 12,500 average per person! But they are 
just getting started, already laying plans recorded in their 
dashboards to impact 85 million more in the coming years.

How World Pulse Leaders are Taking Action

The Impact World Pulse Leaders Are Creating

75

55
Countries where someone 
reported an impact #

Median # members reported 
impacting*

Mode # members reported 
impacting*
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This year, members spoke out together 
to transform policy across sectors and 
borders, collectively speaking a new future 
into existence for women everywhere.

66.7%
report World Pulse helped 

them increase their 
credibility as a leader

71.7%
report World Pulse 

supported them in building 
confidence
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Raising Our Voices 

#SheTransformsTech Elevates Women’s 
Voices, Visions, and Solutions to 
Policymakers & Tech Leaders

Together with leaders from over 60 
countries and with the support of 27 
coalition partners, World Pulse was proud to 
launch the #SheTransformsTech campaign 
at the moment that the pandemic drove an 
increased global reliance on technology.   
The campaign crowdsourced personal 
narratives and visionary solutions for 
transforming tech for gender equity from 
those most impacted by disparity in tech.

BANGLADESH: I Trained 10,000 Women to 
Join the Tech World

Bangladeshi engineer Achia Nila was 
the only woman in her class. Now she’s 
empowering women to learn to code, find 
jobs, and become financially strong. Since 
2013, Achia has trained close to 10,000 
Bangladeshi women in tech and connected 
7,000 women to work opportunities through 
her organization Women in Digital and her 
agency Lumina Development.

“World Pulse is not just a platform to raise my voice. 
It is a place for making broken girls into bold women 

with purpose and vision for the world around her.”

– Elizabeth Mark, Nigeria

PAKISTAN: World Pulse Voices Gave Me the 
Courage to Stand Up to Cyberbullying and 
Launch a Legal Clinic

“Women around the globe experience 
cyberbullying at a higher rate than men, 
but in places like Pakistan – where honor 
killings take hundreds of women’s lives each 
year – threats received online are far from 
idle. I know from experience: The blackmail 
I have endured was so severe that I had 
made my mind up to take my own life. But 
after searching on my laptop I came across 
a post from World Pulse of a story similar to 
my case. I was encouraged and decided to 
live – and to stand up for my honor and the 
honor of women everywhere. Now, I have 
launched a cyberbullying legal clinic.”

– Salma Malik, Pakistan

Dispatches from the Pandemic: Raising the 
Volume on Women’s Expertise

Shortly after the World Health 
Organization declared COVID-19 a global 
pandemic, World Pulse invited women 
leaders to submit stories, insights, and 
recommendations related to the virus. 
We received more than 220 stories from 
around the world, and went on to deliver the 
recommendations and solutions shared in 
those stories to the World Bank, the Gates 
Foundation, the UN, and more.
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Activating Connections

65.9%
report World Pulse helped 
them grow their network 

67.2%
report World Pulse made 

them feel more supported 
by others 

Connecting Changemakers Through 
Transformative Online Mentoring 

Due to an overwhelming request from 
members to more deeply support each 
other, World Pulse launched a new 
mentorship initiative in 2020. Unlike 
many other mentorship programs, 
World Pulse’s is rooted in our core value 
of consent: instead of program officers 
making matches for our community, 
both the mentors and mentees consent 
actively to the relationship before 
the match is made. The matches are 
truly global, with many South-South 
pairings, breaking out of the mold of 
‘Western mentorship’. We examine 
power, requiring all participants to 
reflect on and study implicit bias before 
being accepted into the program. 

This mentee-led, all-virtual program 
is designed to hold space, provide 
individualized attention, and build 
deep relationships between mentors 
and a group of mentees working on 
transformative projects. 

“The fabulous mentor I paired with 
through World Pulse has held space 
for me and encouraged me to SOAR.”  
– Marie Abanga of Cameroon

For example, Marie and her mentor 
Megha Venketasamy of Mauritius 
supported one another’s mental health 
journeys through the pandemic, along 
with supporting one another in their 
work to provide mental health care. 
Megha even guided Marie on the path 
to start her own radio show!

In a year marked by lockdowns and 
closed borders, World Pulse members 
transcended restrictions by connecting 
and collaborating online.

CHINA: Finding Inspiration to Lead

“I posted 2 poems. One of the commenters 
really struck me which compelled me to 
look into her bio. I instantly felt inspired to 
connect with her through private email 
to let her know how much we have in 
common and how our visions align. She 
seems to already be leading a group while 
I am still conceiving the thought of leading 
someday...But, I already have visions… I know 
that I needed more confidence before it 
turns into reality. Having connected with this 
lady and receiving a reply meant that in this 
community, I could easily find support and 
encouragement.”

– Jenelyn Curitana

Meaningful Virtual Volunteering Delivered 
Through Encourager Program

At a moment when in-person volunteering 
became a health and safety risk, business 
leaders came to World Pulse for a way to 
bring volunteer opportunities to their team 
members in a safe and supportive way. We 
were ready to deliver with our Encourager 
Program, which brought employees from 
companies like Equinix and Salesforce 
together to read World Pulse women’s 
stories and leave encouraging comments 
– creating meaningful engagement 
opportunities to connect directly with 
leaders on the ground.

 “I decided to move beyond Nigeria to have a chat with my World Pulse 
sister all the way from Nairobi, Kenya,” says Suzan, who traveled to Kenya 
to interview Eunice about how she and her community are working 
together to lessen the increasing education gap, amplified due to the 
pandemic. “Above all, we rubbed minds on the way forward for digi-tech 
to revamp African rural education.”

“We all are connected in this fight with COVID-19 for securing our 
communities,” says Shilpa of India, who connected with Muvunyi of DRC 
through World Pulse to share face mask sewing patterns. Muvunyi sewed 
the masks and then shared them with her community.

“I have made World Pulse sisters feel visible and they have made me 
feel visible. When I address the lack that a sister is expressing and 
acknowledge the beauty and worth they already have ... it contributes to 
their visibility and to feel better about themselves,” says Shirin of the US.

  Impact: 20

Mobilizing 
movements 
across borders

Teaching each 
other mask-
making during 
the pandemic

World Pulse members log on to rise up together.

Lifting each 
other up
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Sharing Resources
By accessing and sharing resources 
on World Pulse, our members 
tapped into a spirit of abundance in 
a moment of global scarcity.

75.7%
report World Pulse helped 
them increase knowledge 

or skills

58.5%
report World Pulse led them 
to a beneficial opportunity 

or resource

The Transformative Power of #ThrivingThursdays

World Pulse Digital Ambassadors are a powerful group 
of 135 leaders from 30 countries who are providing 
critical training in digital skills, lifting up women’s 

voices, and connecting women and girls to the World 
Pulse global sisterhood.

At the beginning of the pandemic the Digital 
Ambassadors decided to start #ThrivingThursdays – 
a weekly call series that started as a gathering point 
for mutual support and blossomed into a platform 
for training, building confidence, and rewriting the 

rulebook on collaborative meeting facilitation. 

Special Highlight: World Pulse Launchpad
For emerging women leaders, World Pulse can be a springboard, helping to 
give visibility, credibility, nominations, and referrals to previously unrecognized 
community leaders who wouldn’t otherwise be on the radar. Through these 
referrals, leaders gained awards and stages such as:

“In connecting every week, we get 
to experience the true essence of 
the World Pulse spirit. As we learn 
remarkable things shared by our World 
Pulse Ambassadors, we build our 
individual values to align with World 
Pulse values of voice, connection, 
beleza or beauty, abundance, and 
power.”

– Carolyn Seaman, Nigeria

“Harnessing the power of sisterhood 
to share our challenges and wisdom 
on how to overcome them is a great 
moment.”

– Kabahenda Kiggundu, PhD, Canada

“Every Thriving Thursday is an 
opportunity to connect and learn... 
a space for us women to breathe and 
release our thoughts and feelings.”

– Maeann, Philippines

• Digital Skills Fund Grants

• The Global Award for Achievement from the TechWomen100 Awards 2020

• Holman Prize for big ideas from individuals who are blind or low-vision

• The Pollination Project

• Urgent Action Fund

• Ferris Fellowship | Story Summit

• Digital Defenders

• Conferences such as Aspire Reinvent and World Summit on the Information 
Society Forum 

• Some members have even launched their own publications and platforms 
featuring other World Pulse members.

“World Pulse has been like my go-to during the 
pandemic. I love reading encouraging stories etc. 
I log in whenever I can just so I can be motivated.”

– Khethiwe Mathuthu, Zimbabwe

Photo credit: Carolyn Seaman
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COVID-19 and Tributes
As the pandemic raged around the world in 2020, women came together 
on World Pulse to hold one another through this moment. While some faced 
greater barriers to logging on due to internet access issues and the financial 
impacts of COVID-19, others report that their increased time online brought 
them closer with World Pulse.

In Honor of Sisters We Lost
Like so many communities around the world, World Pulse said goodbye to 
too many of our beloved sisters during the pandemic. Our members pulled 
together to honor those we lost: caring for orphans, holding virtual gatherings 
in their honor, penning tributes on World Pulse, and even launching new social 
change efforts and foundations in remembrance. Join us in honoring the 
extraordinary lives of all those we lost with this excerpt from the late Aramide 
Oikelome’s final post, in which she – true to her legacy – focused on uplifting 
her sisters:

Aramide Oikelome

“I have seen my World Pulse sisters stand like 
indomitable lions; working passionately to 
make a difference by proffering solutions to the 
myriad of problems that COVID-19 pandemic 
has generated… Shout out to women who 
compliment and encourage others, even in 
times like this! ... Shout out to all World Pulse 
Sisters! We are the Amazons! I celebrate us!”

Special Highlight: Featured Changemakers Making Waves 
 
World Pulse Featured Changemakers receive promotion, peer coaching and 
training on online advocacy, digital storytelling and measuring their impact. They 
go on to transform their communities and create a more gender-equal world – 
creating apps, leading projects, launching campaigns, and using digital tools to 
transform lives.

In the U.K., this journalist hosts a 
digital space for women to empower, 
inspire, and impact the world.

Shameela Yoosuf Ali worked at 
magazines for many years but never 
found the platform she needed. 
“I always had this passion for 
empowering women and telling their 
stories,” she says.

As she navigated living outside of her 
home country of Sri Lanka, Shameela 
launched an independent, nonprofit 
magazine called FemAsia in 2018. “I was 
sitting in my room doing all this work,” 
Shameela says. “Now the world has 
come to my room.”

Sometimes women don’t have the 
space to express what they feel, but 
technology gives them that outlet, she 
says. 

FemAsia provided Shameela comfort 
and community as she navigated 
COVID-19 with a new baby and spouse 
who works in healthcare.

“It doesn’t matter where you come 
from and what your background is,” 
Shameela says. “You can learn digital 
tools to empower yourself and others.”

Shameela remembers when she did 
not know how to access the internet 
in 2006. Today, she oversees a 
digital magazine that reaches more 
than 30,000 people, with dreams of 
someday reaching 100,000. She logs 
on to World Pulse to find community, 
mentorship, and to source stories 
from women leaders for her online 
magazine.

79%
Finding resilience in sisterhood: 79% of survey respondents 
reported increased resilience as a result of their activities on 
World Pulse in 2020.

Changemaker Spotlight: 
Shameela Yoosuf Ali
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A Look Ahead
In one of the most turbulent years in history, women’s resilience prevailed.

Against a rising wave of authoritarianism, amidst a global pandemic, and 
facing a climate crisis, women wielded their power on the streets, at the ballot 
box, and on World Pulse – reminding us that our sisterhood was made for 
moments like this.

Our impact is only just beginning.

Looking ahead in 2021 and beyond, we’ll use 
technology in even more exciting ways to 
accelerate women’s leadership and connect 
grassroots leaders on a global scale to shift power, 
from elevating our #SheTransformsTech report 
on the global stage to introducing a brand new 
platform rooted in design justice principles and 
ethical tech led by community leaders.

Your support is the spark that is lighting millions 
of women changemakers’ journeys worldwide. 

Together, we are authoring a new future.
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From Pain to Power:
Authoring a New Future

2020 Global Impact Review

“You connect to people you’ve never met,
you make an impact from your corner of the 

room, and you become limitless.” 
-Chinyere, Nigeria


